


Solution 
To achieve the cloud connectivity and global expansion that FreedomPay required to 

grow its business worldwide, it needed to partner with a colocation and interconnection 

provider that could provide both adjacency between business partners and seamless and 

dynamic interconnection among cloud, network and business services. It also required 

access to partners and customers at the edge of its corporate network perimeter and 

external to Equinix data centers, where it housed its integrated digital commerce platform. 

FreedomPay’s technology partners, Equinix, Moonrock Consulting and Underlay Networks, 

designed and deployed a high-performance, redundant and reliable SD-WAN infrastructure, 

with direct and secure cloud connectivity via Equinix Performance Hub™. The infrastructure 

can be quickly and cost-effectively replicated in other geographic locations for expansion 

and redundancy without disruption to consumer services. 

By leveraging a robust and reliable SD-WAN infrastructure from Underlay Networks, an 

Equinix network partner, FreedomPay can more efficiently and effectively access distributed 
cloud providers, partners and customers, both internal and external to Equinix data centers. 

Equinix Performance Hub provided direct, secure public and private connectivity between 

the Equinix Cloud Exchange and the Underlay Networks SD-WAN infrastructure, while using 

industry-leading encryption to maintain regulatory compliance, so that all network paths 

supported P2PE out at the edge of the growing FreedomPay corporate network. 

Business opportunity
FreedomPay’s Advanced Commerce Platform is a neutral architecture that enables 

easy integration and interoperability for creating point-of-sale (POS), customer analysis 

and promotional targeting, and CRM solutions. The company was looking for a dense 

ecosystem of partners with whom they could interconnect and innovate to create a wider 

variety of digital payment offerings for its global customers. The company also wanted to 

access network and cloud providers, such as Microsoft Azure/Office 365, to enhance its 
solution delivery performance, scalability and reliability, and enable greater storage capacity 

for its increasing customer data in expanding markets in the UK and APAC. To accomplish 

all of this, FreedomPay required a more cost-effective and optimized global data center and 

interconnection platform and software-defined wide area network (SD-WAN) infrastructure 
that could provide optimized network and cloud access, along with high-performance, low-

latency interconnection out at the edge of its enterprise network. It also needed to migrate 

its high availability (HA) and disaster recovery (DR) environments to the cloud for greater 

redundancy and reliability. 

“We evaluated a number of colocation and interconnection 
environments that could give us adjacency to critical partners. 
Equinix was the hands-down choice for global placement and 
access to cloud, network, internet and business partners. Our 
portfolio is as large as Equinix’s global ecosystem.”
Christopher Kronenthal, Chief Technology Officer, FreedomPay
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Equinix, Inc. (Nasdaq: EQIX) connects the world’s leading 

businesses to their customers, employees and partners inside 

the most interconnected data centers. In 44 markets across five 
continents, Equinix is where companies come together to realize new 

opportunities and accelerate their business, IT and cloud strategies.  

In a digital economy where enterprise business models are 

increasingly interdependent, interconnection is essential to 

success. Equinix operates the only global interconnection platform, 

sparking new opportunities that are only possible when companies 

come together.
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